PLEASE INCLUDE THIS SHEET WITH YOUR RETURN

Maison Absinthe Exchange/Return Form

This form must be included in any Exchange or Return.

If item is defective or your were shipped the wrong item, please contact customer service immediately
by emailing us at: info@MaisonAbsinthe.com or by calling: 225.612.5533, option 2.

No returns will be accepted without prior written authorization and/or a Return Authorization
Number provided by Maison Absinthe.

RMA Number: Original Order #: Date of Order:
Company Name: Name:
Address:
City: State: Zip: -
Telephone: Email:
Reason for Exchange/Return: Our Return Address:
ltem is defective Maison Absinthe
Return item for credit 14763 Florida Boulevard

Ordered wrong item Baton Rouge, LA 70819

Changed mind .
United States

Other:

NI

ltem(s) to be Returned:

Item Number Item Description Quantity Size Price

ltem(s) to be Exchanged:

Item Number Item Description Quantity Size Price

Return Policy

o We will NOT accept returns of ANY Absinthe Fountains not in their original packaging. NO EXCEPTIONS.

e Customer is responsible for all return shipping costs, unless otherwise noted. Original shipping costs are non-refundable.
o All damage claims must be made within 10 days of receipt of goods.

e |f you do not have your original order number or packing slip, please contact customer service.

e All Exchanges/Returns must be returned within 30 days of purchase and be in new, re-sellable condition.

o [f item is being returned for credit, | Heart Absinthe will refund the original credit card used for purchase.

How to Return

e Fill out Exchange/Return form and include packing slip in the package you are sending back to us.
e Exchange normally takes 3 - 5 business days, once received.

o |f you have any questions or concerns, please do not hesitate to contact us.



